ACE Hardware Vendors:

The purpose of this communication is to remind vendors about the Traverse Systems
Chargebacks related to Non-Preferred LTL Carriers introduced December 2020. As we are
currently assessing test data, here are some of the errors we are seeing that will result in
future chargebacks. Please review and address these errors, especially if you have
received notification of Non-Preferred Carrier violations for your vendor(s).

1. Using a non-preferred LTL carrier
o Please refer to the ACE Hardware Routing Guide on www.acehardware-
vendors.com for a list of preferred carriers for each RSC
o PLEASE NOTE: YRC Roadway is NOT a preferred carrier

2. Entering an incorrect SCAC in the ASN (Advanced Ship Notice) (LTL or Parcel)

o The correct SCAC must be entered, no spacing, misspelling, etc. For
example, the SCAC for XPO is CNWY. If you enter CNWE, XPO, etc., this
will result in a charge.

** A list of valid SCAC codes is included with this letter and will be maintained in

the Learning Center on the Traverse web portal as well.

3. Using CUPU as the SCAC for ACE Fleet pick-up.

o The correct SCAC for Ace Fleet pick-ups is ACHW, not CUPU or any
customer pickup designation. Failure to use this SCAC will result in a charge.

Please ensure this information is distributed to all appropriate parties, especially your
shipping department(s). Our goal is for you to have these errors corrected before the
chargebacks begin February 21, 2021.

This information will also be posted in the Learning Center on the Traverse web portal.
Thank You,

ACE Hardware Traffic Department

Questions regarding the Inbound Load Quality, EDI, Barcodes, and Transportation
Requirements may be directed to: AceSupplyChainCompliance@acehardware.com.


http://www.acehardware-vendors.com/
http://www.acehardware-vendors.com/

Parent Company LTL / Parcel Carrier SCAC
Estes Express Lines LTL Estes Express Lines EXLA
Estes Express Lines LTL Estes Freight LTL Time Critical EXSK
FedEx LTL Fedex Freight: Priority FXFE
FedEx LTL Fedex Freight: Canada FXFC
FedEx LTL Fedex Freight: Economy FXNL
FedEx Parcel FedEx Ground - EPIC 2D barcode FDEG
FedEx Parcel FedEx Express FDE
FedEx Parcel FedEx Ground - secondary EPIC 1D barcode |FDEC
FedEx Parcel FedEx Ground - Legacy 22-digit barcode FDEB
FedEx Parcel FedEx SmartPost FXSP
FedEx Parcel Custom Critical: surface transportation FDCC
FedEx Parcel Custom Critical: air transportation FDFF
FedEx Parcel Custom Critical: FedEx Healthcare Network |FDHC
Old Dominion Freight Lines |LTL Old Dominion Less Than Truckload ODFL
UPS (United Parcel Service) |Parcel Ocean Freight: Asia UASI
UPS (United Parcel Service) |Parcel Ocean Freight:Europe UEUR
UPS (United Parcel Service) |Parcel Mexico-Ground UMXP
UPS (United Parcel Service) |Parcel Next Day UPND
UPS (United Parcel Service) |Parcel Ocean Freight: North/South America UPOF
UPS (United Parcel Service) |Parcel Customer Critical:Air UPSB
UPS (United Parcel Service) |Parcel Canada LTD — Ground UPSC
UPS (United Parcel Service) |Parcel Customer Critical: Ground UPSE
UPS (United Parcel Service) |Parcel Air Freight UPSF
UPS (United Parcel Service) |Parcel Customer Critical:Charter UPSH
UPS (United Parcel Service) |Parcel Expedited Mail Innovations UPSM
UPS (United Parcel Service) |Parcel Domestic Ground UPSN
UPS (United Parcel Service) |Parcel Government Tenders UPSQ
UPS (United Parcel Service) |Parcel Brokerage UPSR
XPO Logistics LTL XPO Logistics Freight CNWY




