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|~;ﬂm‘m~|¢m Ace Hardware Corporation
{ S

VENDORS.COM ACCESS AND SETUP INSTRUCTIONS

SECTION A

WELCOME TO VENDORS.COM!

STEP TO PERFORM IMMEDIATELY:

1. PLEASE SAVE THIS DOCUMENT FOR FUTURE REFERENCE.
2. PLEASE READ ENTIRE DOCUMENT BEFORE LOGGING ON.
3. Mandatory System Requirements:

Internet Explorer 6.0, 7.0 or 8.0 *AOL will not work

Microsoft Windows 2000, XP or Vista

LOGIN/PASSWORD INFORMATION AND STEPS TO PERFORM WHEN
YOU ARE READY TO ACCESS THE SPECIFIC APPLICATION

Section B: How to Access Vendors.com Page 2
Section C: Active X Update Page 3
Section D: Internet Explorer 8.0 Setup Instructions Page 4

STEPS TO PERFORM FOR SETUP / TROUBLESHOOTING:

Go to the vendor’s site: www.acehardware-vendors.com for
e Internet Explorer 6.0, 7.0 or 8.0 Setup Instructions
e Deduction Legend
e AP Data FAQs

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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E-Tools/Firewall
Contact Name I.D. Password Tool Box I.D. Password Ticket #

Section B

How to Access Vendors.com

1. Go to the Vendors website: www.acehardware-vendors.com.

2. To access secure applications, click on 'E-Tools'. You will then be prompted for your
Firewall user ID and Password. THIS PASSWORD IS CASE SENSITIVE. This will bring
you to the E-Tools Home Page. Here you will find our Store List, Quick Response Score
Card and Credit Authorization Program and Convention Registration.

3. Click on Tool Box. You will then enter your Tool Box Security ID and Password. Here you
will be able to access vendor specific applications like Daily Lost Sales, Lead Time
Analysis, Purchasing Workbench, Vendor Report Cards, Demand History Files, Vendor
Item Reference List (VIRL), Accounts Payable, Drop Ship Data Collection and New Item
Start applications.

4. The firewall and toolbox passwords are CASE SENSITIVE and is configured as follows:
2 Upper Case Alpha, 1 Numeric, 1 lower case alpha, 3 upper case alpha
This password will not suspend if you type it incorrectly.
The user name is one upper case alpha (V) and the balance is numeric.

**THE FIREWALL ID/PW IS SET UP FOR THE COMPANY. SINCE IT HAS LIMITED
ACCESS, IT CAN BE SHARED***

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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Section C
Active X Update

All vendors must install a patch for the upcoming Microsoft Internet Explorer 7.0 update

Ace has developed a software patch that must be downloaded onto all PCs used to access Vendors.com.

This patch is necessary to prepare your PCs for an upcoming Microsoft Internet Explorer 7.0 update and to ensure
Vendors.com function properly.

You will receive this patch beginning Oct. 17 2006, the first time you login to Vendors.com ‘E-Tools’ with Administrator

permission. Receiving the patch will take approximately two or three minutes per PC if you are using a dialup connection,
or 5 to 10 seconds per PC for broadband (DSL, cable etc.) connections.

To download and install the Ace Hardware patch:

1. On or after Oct. 17 2006, log onto Windows as a user with Administrator permission.

2. Log onto Vendors.com ‘E-Tools’ as you normally would.

3. One of the following will occur:

o] You will see a screen when you click on E-Tools while the Ace Hardware patch automatically downloads.

After the download is complete the E-Tools login page will load as it normally does. This will happen if Vendors.com is a
trusted site and you have all Active X controls enabled.

o] You will see an instructional screen that walks you through downloading and installing the Ace Hardware
patch. After the installation is complete the E-Tools login page will load as it normally does. This will happen if
Vendors.com is a trusted site but not all ActiveX controls are enabled.

o] You will see an instructional screen that walks you through downloading and installing the Ace Hardware
patch. After the patch finishes installing, if requested you will need to restart Internet Explorer. This will happen if you
already have Internet Explorer 7.0

4, Repeat these steps at every computer you use to access Vendors.com.

If you have any questions regarding this Ace patch, please send an e-mail to scenter@acehardware.com.

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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Section D
Internet Explorer 8.0 Setup Instructions

From any Internet page, go to tools > Internet Options

Step 1: Under browsing history clcik the “Delete” button.

Internet Options

General |Sen:urit§.r Privacy || Content || Connections | Programs || Advanced

Home page
l/? To create home page tabs, type each address on its own line.
-
A http: /v, yahoo, com/

[ IUse current H Ise default ][ IJze blank

Browsing history

_ ’I_ . Delete temporary files, history, cookies, saved passwords,
v ,-' and web form information.

[ ]Delete browsing history on exit

Delete... H Settings ]

Search

p Change search defaults.
Tabs

— Change how webpages are displayed in
—
Appearance

[ Colors ][ Languages H Fonts ][ Accessibility ]

[ QK H Cancel ][ Apply ]

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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Step 2: Make sure all boxes are checked. Click the “Delete” button.

Delete Browsing History

Preserve Favorites website data

keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies
Files stored on your computer by websites to save preferences
such as login information,

History
List of websites you have visited.

Form data
Saved information that you have typed into forms,

Passwords
Saved passwords that are automatically filed in when you sign in
to & website you've previously visited.

InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

About deleting browsing history Delete Cancel

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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Step 3: Under browsing history, click “Settings.”

Internet Options

General |Sen:urity || Privacy || Content || Connections || Programs || .ﬁ.dvanced|

Home page
l/? To create home page tabs, type each address on its own line.
-
A http:/ fwvew, yahoo  com|

[ IUse current H IUse default ][ IJze blank

Browsing history
47, Delete temporary files, history, cockies, saved passwords,
L ,-' and web form information.

Delete browsing history on exit

Delete... H Settings ]

Search
p Change search defaults.
Tabs
Change how webpages are displayed in
—
Appearance
[ Colors ][ Languages H Fonts ][ Accessibility ]

[ QK H Cancel ][ Apply ]

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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Step 4: Under “Check for newer versions of stored pages,” select Automatically.

3

Temporary Internet Files and History Settings

Tempaorary Internet Files
Internet Explorer stores copies of webpages, images, and media

for faster viewing later,

Checdk for newer versions of stored pages:
) Every time I visit the webpage
{:} Every time I start Internet Explarer

®ia
) Mever

Disk space to use (5-1024MB) 1024 &

(Recommended: 50-250MB)

Current location:
C:\Documents and SettingsJon\Local Settings \Temparary
Internet Files,

[ Move folder. .. ][ View objects ][ View files

Histary
Specify how many days Internet Explorer should save the list

of websites you have visited,
Days to keep pages in history:

Ok, l [ Cancel ]

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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Step 5: Click the “View Objects” and delete all programs in this folder.

B Downloaded Program Files |._||E||£|
File Edit WView Favorites Tools Help ﬂ.
G Back - ; LE p Search [1:‘ Falders v @ Folder Sync

Program File =~ Status Total Size Creation Date Last Accessed i
Folder Tasks WA AcelESecuritySet... Unknown 75 KB 7/14/2009 11:18 ... 8/20/2009 L
EQ chare this Folder @ Shockwave activ... Installed 4KB 6/5/2009 6:38 AM  8/13/2009 11}
Other Places
[a WINDOWS
[} My Documents
[ Shared Documents
‘a My Metwork Places

£ il >

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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Step 6: Click the Security tab, highlight “trusted sites” and click sites

Internet Options

| General | Security |P'ri'¢a|:y | Content || Connections | Programs | Advanced |

Select a zone to view or change security settings.

@ €@ v O

Internet Local intranet QUiEi=sk=ii=-] Restricted
sites

e —
J This zone contains websites that you ——

trust not to damage your computer or
your files.
You have websites in this zone.

Security level for this zone

Custom

Custom settings.
- To change the settings, dick Custom level.
- To use the recommended settings, dick Default level,

[ Custom level,., ” Default level ]

[ Reset all zones to default level ]

[ QK H Cancel ][ Apply ]

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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Step 7: Make sure these addresses are in the box marked “Websites:”
* acehardware-acenet.com
* acehardware-aceonline.com
* acehardware-eaglevision.com
* .acehardware-vendors.com
* aceservices.com

Be sure the HTTPS box is not checked.

Click close.

Trusted sites [z|

You can add and remove websites from this zone. All websites in
% this zone will use the zone's security settings.

Add this website to the zone:

Websites:

* acehardware-acenst, com

* acehardware-aceonline, com
* acehardware-eaglevision.com
* acehardware-vendaors. com

* ACeservices, com

[ Require server verification {https:) for all sites in this zone

Close

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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Step 8: With the “Trusted sites” icon selected, click Custom Level.
Under “Active X Controls and Plug Ins,” set all of the following to ENABLE:
e Allow previously unused ActiveX controls to run without prompting

o Allow scriptlets

e Automatic Prompting for ActiveX controls

e Binary and Script behaviors

e Download signed ActiveX controls

e Download unsigned ActiveX controls

e |Initial and script ActiveX controls not marked as safe
e Run ActiveX Controls and Plug-ins

e Script ActiveX controls marked safe for scripting*

Click OK.
Click “Apply” if it is available. If it is not, click OK.

Security Settings - Trusted Sites Jone

Settings

|#]| ActiveX controls and plug-ins -
|#| Allow previously unused ActiveX controls to run without prom 1
() Dizable
{(*) Enable
|#| Allow Scriptiets
() Dizable
{(*) Enable
) Prompt
|#| Automatic prompting for ActiveX controls
() Dizable
{(*) Enable
|#| Binary and script behaviors
() Administrator approved
() Dizable
{(*) Enable

W
4| Nienlzur vidan and animatinn A2 wshnane that droe et ee -

< | >
*Takes effect after you restart Internet Explarer

Reset custom settings

Resetio:  Medium (default) V| [ Reset... ]

[ Ok l [ Cancel ]

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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Security Settings - Trusted Sites Zone

Settings

|#| Display video and animation on a webpage that does not use A
{(¥) Disable )
() Enable

|#| Download signed ActiveX controls
() Disable
{(¥) Enable B
O Prompt

|#| Download unsigned ActiveX controls
() Disable
{(¥) Enable
O Prompt

|#| Initialize and script ActiveX controls not marked as safe for s
() Disable
{(¥) Enable
O Prompt

dil Pimle sl smrraoed Aaraine beoocs Arboa¥ withe b reaeed —

< | >
*Takes effect after you restart Internet Explarer

Reset custom settings

Reset 0 | Medium (default) v| | Reset. |

[ Ok l [ Cancel ]

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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Security Settings - Trusted Sites Zone

Settings

{(¥) Enable |
O Prompt B
|#| Only allow approved domains to use ActiveX without prompt
{(¥) Disable
() Enable
|#| Run ActiveX controls and plug-ins
() Administrator approved
() Disable
{(¥) Enable
O Prompt
|#| Script ActiveX controls marked safe for scripting™
() Disable
{(¥) Enable
O Prompt
,ﬁﬁ Downloads

G Mibnmabic mramntine far fla daselaade ¥
< X
*Takes effect after you restart Internet Explarer
Reset custom settings
Reset 0 | Medium (default) v| | Reset. |
[ QK l [ Cancel ]

Step 9: Go to the Contents tab and click “Settings” under AutoComplete

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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Internet Options

| General | Security | Privacy | Content | Connections | Programs || Advanced |

Content Advisor

@ Ratings help you control the Internet content that can be
viewed on this computer,

[ Enable... | Settings

Certificates

IUse certificates for encrypted connections and identification.

[ Clear 551 state ] [ Certificates ] [ Publishers ]

AutoCaomplete

AutoComplete stores previous entries [ Settings ]
on webpages and suggests matches
for you,

Feeds and Web Slices

E Feeds and Web Slices provide updated Settings ]
F| content from websites that can be

read in Internet Explorer and other

programs.

oK ] [ Cancel App

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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Step 10: Recommended AutoComplete Settings

AutoComplete Settings

AutoComplete lists possible matches from entries you've
typed or visited befaore,

Use AutoComplete for

Erowsing history
Favorites

|:| Forms
User names and passwords on forms

[ ] sk me before saving passwords

[ Delete AutoComplete histary... ]

[ Ok l[ Cancel ]

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to
scenter@acehardware.com, or you may call 630-990-6593.
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***Note***
Follow these additional steps if trying to use the Purchasing Workbench on IE 8.0

1. When logged into the toolbox open the purchasing workbench and then click on the safety drop down and

2.

select Webpage Privacy Policy...

- v [ mmn v Pagew | Safety~
l 4% Delete Browsing History... Ctrl+Shift+Del
. %p InPrivate Browsing Ctrl+Shift+P L
lizl Webpage Privacy Policy...
InPrivate Filtering Ctrl+Shift+F

InPrivate Filtering Settings

b
|2
m

J
m
,
Q
i

Smartscreen Filter

[

Windows Update

Highlight http://apps.acehardware-vendors.com/Purchasing... and click on Summary.

-

Privacy Report

25|

a Based on your privacy settings. no cookies were restricted or blocked.

Show: [.Pu.ll websites 7

Websites with content on the cument page:

Site

http://apps.acehardware-vendors .com./Purchasing....

http://apps.acehardware-vendors .com./Purchasing....
http://apps.acehardware-vendors .com./Purchasing....
http://apps.acehardware-vendors .com./Purchasing. ..
http://apps.acehardware-vendors .com./Purchasing. ..
http://apps.acehardware-vendors.com./Purchasing...

*

Cookies
Accepted

]

-

then click Summarny.

Leam mare about cookies

To view a site’s privacy summary, select an item in the list, and [

Summary ]

[ Settings ]i Close ]

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to

scenter@acehardware.com, or you may call 630-990-6593.




3. Select always allow this site to use cookies and click ok.
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7

& | Privacy Policy M

Could not find a privacy policy for http://apps acehardware-
vendors .com/PurchasingWarkbench/css/main css. To view this ste’s privacy policy. contact the Web site

directly.

H
-

How should cookies from “acehardware-vendors .com” be handled?

(71 Compare cookies' Privacy Policy to my settings.
- Cancel

(71 Newer allow this site to use cookies.

If you have any questions about any of these steps please contact the Support Center by sending an e-mail to

scenter@acehardware.com, or you may call 630-990-6593.




